
INSTRUCTIONS FOR DOWNLOADING PIVO 

What is Pivo? 

Pivo is mobile pay application, that can be used by any customer of any Finnish bank. Pivo is available 

for iPhones and Android-phones. With this app you can transfer money by telephone number without 

having to struggle with any bank account numbers. You can also add there your card and bank account 

information. If you are a customer of OP bank, Pivo will find your payment information automatically, 

but if you are customer of any other bank, you need to add them manually. 

How do I start using Pivo? 

1. Choose Pivo (OP Ryhmä) from your application store and start downloading 

2. Add your telephone number 

3. Choose your passcode for Pivo (6 numbers) 

4. You will get a confirmation code through text message 

5. Approve the terms of use 

6. Activate payment features (you will need your bank information and card number here) 

7. Indentify yourself with your bank 

8. Add the information of your credit card (payment will be protected with bank ID) 

9. Add your own bank account number (this is the account where you will receive the payments in Pivo) 

10. Now you can start using also the mobile student card through the services 

How do I start using the Pivo mobile student card? 

1. Open from Pivo’s start menu SERVICES and choose STUDENT CARD 

2. Press ENABLE 

3. Approve sharing your information. Otherwise they can’t ensure the student status 

4. Choose your education and studen association (SAVOTTA) 

5. Application will check your right to study and the membership for student union 

6. Application will give you notice when the information is found and you get to continue after that  

7. Read the instructions carefully and go to the applying the picture 

8. You can either add the picture from your gallery or take new one against light background 

9. When you press ”use picture”, you will get a chance to preview the card and either approve or change 

the picture 

10. When you are pleased with the card, press ”use” and ”approve”. After that your card will upload and 

the process is ready 


